
 

 

 

Posting #E026-19  

Full Time System Administrator (Head Office) 
 

Lookout Housing and Health Society is a charitable organization and social safety net that provides housing 
and a range of support services to adults with low or no income, who have few, if any, housing or support 
options. As the people we serve have challenges meeting basic needs and goals, we place minimal barriers 
between them and our services. We believe that helping people help themselves is essential in addressing 
homelessness and all the issues that surround it. Securing appropriate housing is the first and most 
essential step in achieving responsible and independent individuals. For more information about Lookout, 
please visit www.lookoutsociety.ca.   

Position Summary  

Reporting to the Director of Administration and Property Management, the System Administrator 
provides senior and staff level support to the Society. Key duties and responsibilities include supporting 
Lookout to make the most effective use of their IT systems. These include troubleshooting and resolving 
issues with Lookout’s existing IT systems; ensuring systems are stable and current, and performing at 
capacity; and network planning for future upgrades. Salary will be negotiated depending on experience 
and qualifications, and includes a benefits and pension plan. The schedule for this position is Monday 
through Friday with a 40 hour work week. This position is exempt from the Union. 

Qualifications:  

 Degree in an Information Technology field; or a combination of education and experience  

 Five (5) years of experience working in a multi-site computing environment  

 Hands-on experience with networking, routing and switching, knowledge of VMWare and Hyper-V 

 Excellent knowledge of best practices around management, control, and monitoring of server 
infrastructure 

 Valid Occupational First Aid Level 1 Certificate is an asset 

 Must pass a satisfactory Criminal Record Check for the Vulnerable Sector  

Skills and Abilities: 
 

 Microsoft Windows architecture including Server, Desktop, Exchange and SQL  

 Experience with Microsoft Office 365 cloud architecture  

 Experience with Disaster Recovery and Backup solutions 

 Demonstrated communication skills, both verbal and written 

 Ability to manage a high workload with multiple priorities  

 Demonstrated ability to anticipate problems, research and analysis skills to investigate and 
resolve issues and recommend solutions 

Lookout offers a comprehensive benefit package and 3 weeks’ vacation to start. Opportunities for in-
house training and development are also provided. 

TO APPLY: Submit cover letter and resume, and quote Job Posting # in subject line to:   

terri.mackay@lookoutsociety.ca 

CLOSING DATE: Applications will be accepted until November 7, 2019 at 5:00pm 

                           *Only those short-listed will be contacted. No phone calls please. 
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